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As the UK’s economic recovery 
continues, we are optimistic 
about the prospects for 2014 
and are further developing 
our business accordingly.
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We are making significant investments in the AFI and Wilson Access 
hire fleets, including expenditure so far in 2014 of £1.7 million on 13 
truck mounts and over £2 million on 140 scissor lifts and 25 boom 
lifts (Page 6).

We have also invested in further secondary guarding options for 
our hire fleet to ensure that you can select the most appropriate 
system for the work being undertaken. You now have five options – 
SkyGuard, SanctuaryZone, SiOPS, SGE and ACTIV’Shield Bar (Page 5).

Training is another area that we continue to develop. Last year was 
a highly successful year for AFI – we trained over 16,500 delegates, 
issued over 8,500 IPAF certificates, awarded over 3,000 PASMA 
accreditations, over 1,500 CITB certificates, and trained over 1,500 
NRSWA course delegates. We have been selected as a preferred 
training supplier to Sandwell Metropolitan Borough Council in the 
West Midlands, and are also in detailed discussions with several other 
local authorities (Page 3). 

We are continuing to expand our machine sales operations, 
particularly our international business and have developed our Resale 
website to provide pages for our overseas customers (Page 4).

Due to the increasing size of the AFI group of companies, we felt it 
was important to have one central hub for you to find out about 
“all things AFI” so we have now launched our new group website:  
www.afi-group.co.uk. We will be further developing the site in the 
coming months, so keep checking back to see what’s new. Customer 
feedback is always appreciated so let us know what you think of 
the new website by sending your feedback to marketingservices@afi-
group.co.uk.

As part of our plans for 2014 we are 
making a significant investment in 
Wilson Access Hire. Page 6



www.afi-group.co.uk P2

A cleaning contractor in the North West 
benefited from the full versatility of powered 
access when it hired a boom and scissor lift 
from AFI to clean cladding at the Reebok 
Stadium, the home of Bolton Wanderers FC.

After consulting with our Manchester depot 
on the best machines for the job, Ultra 
Cleaning Service hired a JLG 860SJ boom 
lift to use inside the stadium and a Skyjack 
SJ8841 scissor lift for cleaning work outside.

Julian Chadwick, Managing Director of Ultra 
Cleaning Service, said: “Inside the ground 
we needed a powered access machine that 
would fit through the narrow entrance and 
give us enough outreach so that we could 
clean the cladding at the corners of the 
stands whilst keeping the machine off the 
pitch. The outreach of the stick boom was 
ideal and it allowed us to easily clean the 
cladding with water-fed brushes.”

Machines help to clean the Reebok Stadium

It wasn’t just the fireworks that lit up the 
sky in Leeds on bonfire night – Wilson 
Access Hire also played its part by providing 
three truck mounted access platforms to 
throw powerful flood lighting around the 
city’s biggest public bonfire.

The Wilson Access truck mounts were hired 
to Leeds City Council to carry banks of 
floodlights to illuminate Roundhay Park for 
the 70,000 people who attended the bonfire 
and fireworks display.

Carl Silcox, Hire Desk Controller at Wilson 
Access Hire, said: “The truck mounted 
platforms that we provided had maximum 
reach heights of 35m, 45m and 53m, 
enabling a vast area of the ground to be 
illuminated.”  

Three Wilson Access truck mount operators 
were on site for 12 hours to operate the 
platforms.

Wilson  
Access truck 
mounts light 
up the sky in 
Leeds

“Our work outside the stadium involved jet 
washing the cladding. The scissor lift, with its 
extendable deck, enabled us to work from 
the top to the bottom, cleaning two panels 
of cladding at a time, without having to 
move the machine along, saving us a great 
deal of time,” he added.

“We selected AFI machines for this contract 
as the company has always looked after 
us well, and their Manchester depot is 
conveniently located for us.” 

The JLG 860SJ has a working height of 
28.21m and an outreach of 22.86m. The 
Skyjack SJ8841’s working height is 14.50m 
and its deck reaches to 5.70m once fully 
extended.Our boom lift in action at the Reebok Stadium.
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Sandwell Council appoints AFI 
as a preferred training supplier
AFI has become a preferred supplier to 
Sandwell Metropolitan Borough Council in 
the West Midlands to provide a wide range 
of safety training for council employees.

Following its success in winning the tender, 
AFI is initially providing New Road and 
Street Works Act (NRSWA) training and 
Abrasive Wheels training for the council.

Other training that AFI may be asked to 
provide for employees in the Council’s 
workforce of 8,000 includes IPAF and 
PASMA working at height training, IOSH, 
NEBOSH and Manual Handling training.

The training will be carried out throughout 
2014 at AFI’s new Midlands Training Centre 
and also on Sandwell Council sites and 
premises.

AFI’s appointment as a preferred supplier 
follows a decision by Sandwell Council 
to consolidate its training activities and 
providers. 

2013 was a highly successful year for AFI 
Training. During the year we:

•	 Trained	 over	 16,500	 delegates

•	 Issued	 over	 8,500	 IPAF	 certificates

•	 Awarded	 over	 3,000	 PASMA	  
 accreditations

•	 	 Awarded	 over	 1,500	 CITB	 certificates	

•	 	 Trained	 over	 1,500	 NRSWA	 course	  
 delegates

In 2013 we opened our new Midlands 
Training Centre in Birmingham, one of four 
AFI centres offering open course training.

Since UTN Training joined the AFI group 
of companies in 2012, we have substantially 
increased the range of skills training that 
we offer, such as Site Safety Plus and New 
Roads & Street Works (NRSWA) courses.

AFI is providing NRSWA streetworks training to Sandwell Council.

AFI has a ‘buy one get one free’ offer on NEBOSH training at any of our open course 
venues, which are our Wakefield, Liverpool, Birmingham and London East centres. 

Full course details and dates are on our website and places can be reserved online at  
www.afi-training.co.uk/trainingoffers. Courses need to be booked and taken by 31 March 2014 
and a combination of different dates and locations is accepted.  The following T&Cs apply:

NEBOSH03 needs to be quoted at time of booking.  This offer can only be used once and is not 
available in conjunction with any other offer or discount.  A combination of different dates and locations 
is accepted. Both courses to be booked at the same time to qualify for the offer.  AFI reserves the right 
to withdraw or amend this offer at any time. Delegates must attend all sessions on all the 10 days plus 
the additional exam day.

AFI training offers:
Buy one get one free on NEBOSH training

AFI is also offering a 20% discount off PAL+ courses that are booked by 31 March 2014 
and taken by 31 December 2014. The following T&Cs apply:

PAL20 needs to be quoted at time of booking.  This offer can only be used once and is not available in 
conjunction with any other offer or discount.  Training needs to be booked by 31 March 2014 and taken 
by 31 Dec 2014. Offer valid in participating depots. 20% discount applies to list price only.  AFI reserves 
the right to withdraw or amend this offer at any time.

20% off PAL+ courses

AFI Training 
facts & figures
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After gaining bronze accreditation last 
year, we have now been awarded FORS 
(Fleet Operator Recognition Scheme) silver 
accreditation for our good working practices 
in the way we operate our powered access 
machine delivery and service van fleets.

FORS is a membership scheme set up 
to establish industry benchmarks and 
acknowledge operational efficiency within the 
freight industry. 

Through encouraging and recognising 
the good working practices of individual 
operators, the scheme aims to improve all 
areas of freight distribution in London and 
the UK.

To progress from bronze to silver, we had 
to demonstrate to FORS assessors that 
our commitment to safety, reducing CO2 
emissions, congestion, collisions and operator 
costs included areas such as staff training, 
fleet performance measurement, fleet safety 
equipment, and incident reporting.

Director Nick Higgins said: “We have made 
significant strides forward in monitoring and 
improving driver behaviour. For example, the 
telematics system in our delivery vehicles can 
now show ‘contextual speeding’ – meaning 
that we now not only know a driver’s speed 
at any given time but also what the speed 
limit was on the road where they were 
achieving that speed.” 

“The new telematics feature will provide a 
management tool for our Regional Managers, 

We gain FORS  
silver accreditation 
for delivery fleet 
best practice

enabling them to stop any bad driving 
behaviour,“ he added.

We also have a Careful Drivers Incentive 
scheme and a Fuel Efficiency Incentive 
scheme for drivers of our commercial 
delivery vehicles. Under the Careful Drivers 
scheme, drivers receive a bonus for every 
month in which they do not have an 
accident. 

The Fuel Efficiency scheme scores driver 
performance on a weekly basis from A 
(excellent) through to G (very poor) based 
on the following key areas: acceleration, 
cruise control, engine idle, green band driving, 
harsh braking, over-revving, and over-speed.

The two schemes combined resulted in 
a 48.5% reduction in at fault accidents in 
2013 compared to 2012 (35 accidents to 
18). We increased our transport fleet by 
approximately 20% from June 2013 when 
we acquired Hi-Reach, so in real terms this 
makes the reduction even greater.

We have made substantial investments in 
our delivery fleet to ensure that our vehicles 
conform to the latest European standards 
on emissions. They are fitted with a range 
of safety, fuel saving and emission reducing 
devices.

We are fitting additional equipment to our 
delivery vehicles to improve the safety of 
vulnerable road users such as cyclists. 

The equipment, which makes the vehicles 
Crossrail compliant, includes proximity 
sensors and left turn warning alarms. The 
first trucks to have the new safety devices 
will be those operating in the London area, 
and the initiative will be rolled out to our 
entire fleet in due course.

We also now have a number of King trailers 
in service that feature various safety and 
efficiency enhancements. These include:

•	 Guard	 rails	 to	 prevent	 falls

•	 	 Cameras	 to	 minimise	 accidents	 when	  
 reversing

•	 	 Fold	 flat	 ramps	 to	 improve	 fuel	 efficiency

•	 	 Additional	 tie	 down	 points	 for	 load	  
 security

•	 	 Additional	 work	 lights	 and	 bed	  
 illumination to aid drivers when working  
 during darkness

Now Crossrail compliant

Language is 
no barrier for 
AFI Resale
Resale has further developed its website to 
provide pages for our overseas customers.

By clicking on one of four flags at the top 
of the Resale website home page, customers 
can view information in French, German, 
Spanish or Korean.

The decision to include pages in different 
languages highlights the growth of Resale’s 
international business. For example, we 
recently gained our largest ever export 
contract – an order for over 100 scissor lifts 
for a customer in South East Asia.
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We now offer  
five secondary  
guarding options
We have increased the range of secondary guarding options available 
for machines in our hire fleet by investing in over 100 JLG SkyGuards.

Available on seven different JLG boom models in the AFI fleet, 
the SkyGuards are the fifth secondary guarding option available for 
our machines, with the others being SanctuaryZone, Niftylift SiOPS, 
Skyjack SGE and Haulotte ACTIV’Shield Bar. 

Secondary Guarding/Anti-Entrapment
The UK’s Strategic Forum for Construction Plant Safety Group has 
unanimously agreed to change the terminology used to describe anti-
crushing devices from ‘anti-entrapment’ to ‘secondary guarding’.

Our decision to extend the range of secondary guarding options 
is in line with guidelines that no single solution will meet all 
requirements. We are also seeing that an increasing number of the 
large contractors are stipulating that machines working on their sites 
must have secondary guarding.

SkyGuard
The SkyGuard sensor, when activated by approximately 50lb (23kg) 
of force, stops all functions in use at the time. After stopping the 
machine, the control system automatically accesses the functions in 
use by the operator at the time of activation and, for a short period 
of time, is able to reverse that sequence, with the exception of 
certain functions. 

SkyGuard can be activated from a variety of angles and provides 
additional protection without impeding or reducing the work 
envelope of the boom lift. It is available on selected booms from 
the following models in the AFI fleet – JLG 1350SJP, 1250AJP, 860SJ, 
800AJ, 660SJ, 600AJ, 450AJ.

SanctuaryZone
Developed by AFI, SanctuaryZone is a Tier 1 device which prevents 
an operator from being crushed when working at height, rather than 
reacting to the crushing once it has happened. 

SanctuaryZone comprises steel frames that project above the 
machine platform, stopping any overhead obstruction from crushing 
the operator. SanctuaryZone can be fitted to all manufacturers’ 
machines, is fully adjustable and CE approved.

SiOPS
The SiOPS safety system helps to prevent sustained involuntary 
operation of the controls on boom lifts when the operator is 
crushed between an overhead obstacle and the machine’s active 
controls. 

The SiOPS control panel is equipped to detect any significant load 
on the platform’s controls or console – if a load is detected the 
machine will shut down, with the foot pedal and enable button 
deactivated. This gives the operator time to consider his position and 

then operate an override switch and operate the machine in a safe 
direction to free himself or move out of danger. If for any reason 
he is unable to do this himself the machine’s lower controls can be 
used by those on the ground to lower the operator to safety.

SGE
The SGE system features a sensor bar that, when pushed, instantly 
stops all machine functions and initiates a siren and high intensity 
flashing beacon. If the bar is released within a second, the siren and 
beacon will cease, and the selected function will return. If pressure is 
applied for more than a second, they will continue to operate and 
the engine will stop, halting all functions until the machine is reset.

ACTIV’Shield Bar
Haulotte’s system alerts the operator to potential crushing and 
features a ‘Safety Gap’ that can protect the operator from full 
entrapment and potentially allow them to get out of danger. Following 
an alert, only reverse/lowering movements are permitted, allowing a 
possibly panicked operator to get out of trouble without making the 
situation worse. After being triggered, the system is easy to reset and 
reactivate from the basket, so there is no machine downtime.

Clockwise from top: SanctuaryZone, ACTIV’Shield Bar, SGE, SiOPS, SkyGuard.
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Matt Scott and Chris Jowett have been 
appointed Directors of AFI as part of the 
ongoing expansion of the business.

Matt, who joined AFI two years ago as 
Marketing Manager, has become Group 
Marketing Director. He has worked in 
marketing for over 15 years with brands 
such as Yale, Komatsu, British Gypsum and 
Balfour Beatty.

Chris has joined the Board as Group IT 
Director after being IT Manager. He joined 
AFI as Financial Controller seven years ago.

AFI Chairman David Shipman said: “We 
are delighted to welcome Matt and Chris 
to the Board during this exciting period of 
AFI’s development. Following on from the 
appointments of Pete Wajner and Steve 
Williams last year, their appointments reflect 
the opportunities that continue to arise for 
all members of our team as our business 
successfully grows.”

During 2013 AFI increased the size of its 
business by over 50% following an £85m 
refinancing that led to the simultaneous 
acquisitions of access platform hire companies 
Hi-Reach in the UK and Access Rental Gulf 
in the Middle East. AFI also acquired Wilson 
Access Hire.

New Directors

AFI has invested £3.7 million in new 
powered access machines to date in 2014, 
with a further £3.1 million expenditure 
planned for later in the year.

The recent investment includes 13 new 
truck mounted platforms for the Wilson 
Access fleet, and 140 Skyjack scissor lifts and 
25 Skyjack boom lifts for the AFI hire fleet.

The 13 truck mounted platforms represent 
a £1.7 million investment in Wilson Access. 
The Multitel, CTE, GSR and Wumang 
platforms can reach heights of between 20m 
and 45m. 

Further investment 
in the AFI and  
Wilson Access fleets

The Skyjack investment comprises 60 SJ4632, 
50 SJ3219 and 30 SJ4626 scissor lifts, 
together with 25 SJ46AJ boom lifts.

AFI Director Steve Williams said the new 
scissor lifts will ensure that AFI’s fleet 
remains one of the most modern in the UK 
and will also meet an increasing demand for 
these types of machine.

“We are seeing that the market is moving 
further towards electric machines for use 
in internal maintenance and repair work, 
particularly in factories and for facilities 
management operations,” he added.

AFI shortlisted for two awards 
AFI has been shortlisted in two categories 
of the Construction News Specialists Awards 
for 2014.

We have reached the finals of the 
Apprentice of the Year award and the 
Training Excellence award, with the winners 
due to be announced on March 19th.

The CTE 26J (left) and GSR 228TJ: two of the new platforms being purchased by Wilson Access.

Our Apprentice of the Year entry is based 
on Thomas Gray, who is in his third and 
final year of the CITB Apprenticeship 
scheme.

Based at our Liverpool depot, Thomas has 
been described by Chris Moston, his AFI 
mentor, as “by far the best apprentice I have 
come across in my 20 years in the industry. 
He is destined to go a long way.”

In our Training Excellence award entry the 
points we highlighted included how our 
employees received more training in 2013 
than ever before – 1,302 training days 
(9,765 hours) compared to 624 days (4,680 
hours) for 2012.

Matt Scott, Group Marketing Director.

Chris Jowett, Group IT Director.
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One of our delivery drivers came to the 
rescue of a woman motorist when a huge 
tree that was toppled by gales in Scotland 
crushed her car.

Alan Smith had escaped being a victim 
himself by just minutes after he had passed 
the tree on a country road at Humbie, near 
Haddington in Scotland.

He turned his truck around after realising 
he had missed his turn off – and when he 
came back down the road he saw the car 
crushed by the tree.

Alan, a driver at AFI’s Glasgow depot, 
said: “As soon as I saw the car I realised 
what a close call I’d had myself. I heard 
screaming coming from inside so I called the 
emergency services and ran to the car. The 
door was twisted but I managed to prise it 
open and get the woman out. 

“The tree had not only crushed the roof 
but it had also come in through the 
windscreen and was just inches away from 
the driver. She was in shock but miraculously 
she was uninjured.”

AFI Director Steve Williams said: “Well done 
to Alan, he’s a real hero. We’re delighted to 
hear that the woman is OK – she was very 
lucky.”

AFI driver to 
the rescue!

We have appointed Nigel Stevens as Group 
Health, Safety, Environment and Quality 
Manager.

He will be responsible for AFI’s HSEQ 
operations in the UK and also in the UAE 
and Saudi Arabia..

Nigel has over 15 years’ experience in 
HSEQ roles, particularly working in the steel 
industry and its associated industries.

He said: “I’m delighted to have joined 
AFI. The company is totally committed to 
health and safety, and I’m looking forward 

Appointment 
of Group HSEQ
Manager

to further developing the HSEQ culture 
throughout the company.”

Nigel Stevens, Group HSEQ Manager.
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If you would prefer to receive Aerial View 
electronically, rather than a printed copy, 
please contact marketingservices@afi-group.
co.uk

New SmartZone video
A new video highlighting the benefits of the SmartZone safety and security device has been 
produced by AFI and can be viewed at www.afi-workzone.co.uk.

SmartZone will bring far reaching improvements to safety for operators of MEWPs because 
it ensures that machines cannot be operated by anyone who has not been properly trained 
and authorised to use them. 

The new video shows a contractor trying to retrieve his mobile phone from a ledge by 
using a powered access machine that he is not authorised to operate. When he tries to 
start the machine the SmartZone device denies him access, preventing misuse and a possible 
accident which could otherwise have arisen because he has not been trained to operate that 
machine.

AFI is also producing a second SmartZone video which will be available shortly. This video 
will act as a familiarisation and training aid for operators, managers and administrators. 
Embedded within the online, interactive video will be ‘Hot Spots’ containing extra information 
about various aspects of SmartZone.
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Providing coverage 
throughout the country
1. Birmingham 
t  0121 525 7226  
f  0121 525 5547 
e  birmingham.depot@afi-uplift.co.uk

2. Caldicot
t  01291 437 710  
f  01291 423 930 
e  caldicot.depot@aj-rentals.co.uk

3. East Midlands 
t  0115 975 3064  
f  0115 975 5387 
e  eastmidlands.depot@afi-uplift.co.uk

4. Exeter
t  01392 255 211  
f  01392 253 377 
e  southwest.depot@afi-uplift.co.uk 

5. Hull
t  01482 341 799 
f  01482 345 099 
e  hull.depot@afi-uplift.co.uk

6. Liverpool
t  0151 545 2190 
f  0151 545 2199 
e  liverpool.depot@afi-uplift.co.uk

7. London East
t  01277 812 976  
f  01277 814 568 
e  londoneast.depot@afi-uplift.co.uk

8. London South
t  01732 781 034  
f  01732 887 425 
e  londonsouth.depot@afi-uplift.co.uk

9. London West
t  01753 783 744  
f  01753 650 808 
e  londonwest.depot@afi-uplift.co.uk

10. Manchester
t  0161 707 7895  
f  0161 707 7896 
e  manchester.depot@afi-uplift.co.uk

11. Midlands Training Centre
t  08707 871 511  
e  info@afi-training.co.uk

12. Milton Keynes
t  01908 670 237  
f  01908 669 408 
e  miltonkeynes.depot@afi-uplift.co.uk

13. North East
t  0191 419 0757  
f  0191 416 5513 
e  northeast.depot@afi-uplift.co.uk

14. Peterborough
t  01733 206 638  
f  01733 205 791 
e  peterborough.depot@afi-uplift.co.uk

15. Preston
t  01772 709 731  
f  01772 759 488 
e  preston.depot@afi-uplift.co.uk

16. Scotland
t  01698 844 655  
f  01698 748 036 
e  scotland.depot@afi-uplift.co.uk

17. Southampton
t  08701 126 833  
f  08701 126 844 
e  southampton.depot@afi-uplift.co.uk

18. Swansea
t  01792 312 140 
f  01792 793 994 
e  swansea.depot@aj-rentals.co.uk

19. Swindon
t 01793 766 744
f 01793 763 503
e swindon.depot@afi-uplift.co.uk

20. Wakefield
t  01924 224 380 
f  01924 891 032 
e  wakefield.depot@afi-uplift.co.uk

21. Wakefield 
Office & Training Centre
t  08707 871 513 
f  01924 347 563 
e  info@afi-uplift.co.uk

22. Castle Donington 
Office & Training Centre
t  01332 855 350
f  01332 696 932
e  marketing@afi-uplift.co.uk


